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Job Location Date posted

India May 1, 2023
Remote work from: India

. Valid through
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Base Salary APPLY NOW
Rs. 45,000 - Rs. 61,000

Qualifications
Graduate

Employment Type
Full-time
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Description

Tech Mahindra Recruitment 2023

The Chat Agent is responsible for providing customer service and support through
our online chat system. They will be responsible for solving customer issues,
providing information about our products, and assisting customers with the
purchase process. The Chat Agent will also be responsible for maintaining a high
level of customer service and professionalism.

Tech Mahindra Jobs near

The Online Chat Agent provides online chat support to customers. The Online Chat
Agent is responsible for handling customer inquiries and providing information
about the company’s products and services.
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Tech Mahindra Careers

As an Online Chat Agent, you will be the first point of contact for our customers. You
will provide excellent customer service by responding to customer inquiries and
providing information about our products and services. You must be able to work
independently in a fast-paced environment and be able to multitask.

Responsibilities:

- Respond to customer inquiries by chat

- Provide information about our products and services
- Assist customers with placing orders

- Resolve customer complaints
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Qualifications:

- Must have excellent customer service skills
- Must be able to work independently in a fast-paced environment
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