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Tech A Mahindra  Recruitment 2023 - 2+Years iri izati
Experience Required - Customer Care Agent Post Riring orgenization

Job Location Date posted

India April 28, 2023
Remote work from: India

. Valid through
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Base Salary APPLY NOW
Rs. 45,000 - Rs. 55,000

Qualifications
Graduate

Employment Type
Full-time
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Description

Tech Mahindra Requirement 2023

The post holder will be responsible for the provision of a high level of customer
service to clients of the company. They will work with clients to address and resolve
any queries or issues that they may have. The post holder will also be responsible
for maintaining customer records, and providing feedback to management on
customer service trends.

Tech Mahindra Jobs Near Me

We are looking for a customer care agent to join our team. The ideal candidate is
someone with excellent customer service skills, a passion for helping others, and a
desire to work in a fast-paced environment. They will be responsible for handling
customer inquiries and providing support to customers. If you are interested in
joining our team, please submit your resume and a letter of interest.

Tech Mahindra Careers

We are looking for a dynamic and enthusiastic customer care agent to provide
excellent customer service and support to our clients. The ideal candidate will be
responsible for handling customer inquiries and providing support through phone,
email, and chat.

(adsbygoogle = window.adsbygoogle || []).push({}); Responsibilities: -

Handling customer inquiries and providing support through phone, email, and chat

Responding to customer complaints and resolving issues.

Providing information and support on products and services.
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Maintaining high standards of customer service.
Qualifications:

At least 1 year of experience in customer service or similar role.
Excellent communication skills.

Strong problem solving skills.

Ability to handle challenging situations effectively.
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