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Lenovo Recruitment 2023 - 2+Years Experience - ot
Required - Customer Care Agent Post P t';;g:,% organization

Job Location Date posted

India ‘ May 3, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2025

Base Salary APPLY NOW
Rs. 23,000 - Rs. 28,000

Qualifications
12th Passed/Graduate

Employment Type
Full-time
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Description

Lenovo Recruitment 2023

The customer care agent will provide first-level support to WebXT customers. The
customer care agent will be responsible for answering customer inquiries and
resolving customer issues. The customer care agent will also be responsible for
maintaining customer satisfaction levels.

Lenovo Jobs Near me

The Customer Care Agent provides support to customers via telephone, email, and
chat. They are responsible for answering customer inquiries, handling complaints,
and providing information about the company’s products and services. The
Customer Care Agent must be able to work independently, take initiative,

(adsbygoogle = window.adsbygoogle || []).push({});
Lenovo Jobs Near Me

The Customer Care Agent provides support to customers via telephone, email, and
chat. They are responsible for answering customer inquiries, handling complaints,
and providing information about the company’s products and services. The
Customer Care Agent must be able to work independently, take initiative, and be a
team player. They must have excellent communication skills and be able to problem-
solve.

Responsibilities:
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- Handle customer inquiries, and complaints, and provide information about the
company’s products and services via telephone, email, and chat

- Take initiative and work independently

- Be a team player and excellent communicator

- Problem-solve

Qualifications:

- Strong customer service skills
- Excellent communication skills

imgonanteiere solving skills - Eing the Link in Apply Now Button
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