https://bestjob.jobsareahub.com/job/f-d-c-ltd-recruitment-2023-apply-online-customer-care-specialist-post/

F D C Ltd Recruitment 2023 - Apply Online - . o
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Job Location Date posted

India . January 24, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || []).push({}); 31.12.2023

Base Salary APPLY NOW
Rs. 25,000 - Rs. 30,000

Qualifications
Graduate

Employment Type
Full-time
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Description

F D C Ltd Recruitment 2023

Microsoft is looking for passionate customer care specialists to provide excellent
customer service.

Jobs Near Me

Qualifications:

* At least 1 year of customer service experience
 Excellent communication skills, both written and verbal
» Strong problem-solving skills
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In this role, you will be responsible for handling a wide range of customer inquiries
via phone, chat, and email.

Responsibilities:
-Manage client accounts
-Handle customer inquiries via phone, chat, and email

-Respond to customer complaints and escalate them to the appropriate team
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-Create and issue quotes and invoices
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