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Asian  Paint Recruitment 2023 - 2+ Years ” o
Experience Required - Data Recovery Post Hiiring organization

Job Location Date posted

India . July 5, 2023
Remote work from: India

. Valid through
(adsbygoogle = window.adsbygoogle || [])-push({}); 31.12.2025

Base Salary APPLY NOW
Rs. 40,000 - Rs. 80,000

Qualifications
Graduate.

Employment Type
Full-time
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Description

Asian Paint Recruitment 2023

Sure, here is a professional job description for a Customer Experience Manager
position at Asian Paints:

Job Title: Customer Experience Manager
Department: Customer Experience
Location: Multiple locations

Summary:

Responsibilities:

¢ Oversee the company’s customer service operations

¢ Develop and implement customer service strategies

¢ Manage the customer service team

¢ Resolve customer complaints and issues

¢ Track and analyze customer feedback

e Identify and implement opportunities to improve the customer experience

Skills and Qualifications:
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¢ Bachelor’s degree in business administration, marketing, or a related field
¢ 3+ years of experience in customer service management

¢ Strong understanding of the paint industry

¢ Excellent written and verbal communication skills

¢ Ability to work independently and as part of a team

¢ Strong customer service skills

* Ability to work under pressure and meet deadlines

e Proficiency in Microsoft Office Suite

Experience as a Fresher:

¢ Freshers can apply for this role if they have a strong academic background
in customer service or a related field. They should also have a passion for
customer service and be eager to learn.

Benefits:

¢ Competitive salary and benefits package

¢ Opportunity to work with a leading paint company

¢ Chance to make a significant impact on the company’s customer experience
¢ Collaborative and supportive work environment
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